
Arud Hep C Peer to Peer Project

Arud Center for Addiction Medicine Zurich

Largest addiction clinic in Switzerland 

about 1'000 ongoing opioid substitution 

treatments, one-third with diacetylmorphine.

SHCV Association of former hepatitis C patients 

founded in 2016 to provide access to treatment 

for all hepatitis C patients in Switzerland



- Six former hepatitis C patients 

where hired with an 

employment contract 

comparable to Aruds' other 

hourly workers.

- All peers have personal 

experiences with drugs. Three 

of them are in substitution 

therapy.

- Two are members of the 

SHCV and form the steering 

group.



The peers are developing information strategies to 

- increase knowledge about the risks of 

hepatitis C infection among drug users, 

- raise the test-rate of individuals at risk, and 

the number of successful treatments, 

- prevent re-infection.



The peers visit various facilities such as drug-consumption rooms, 

substitution clinics or residential homes.

In appropriate places, the peers give lectures on hepatitis C and / or 

offer free rapid tests.



In addition, they help patients with medical visits, to deal with the authorities and advocate the interests of 

patients suffering from the disease. Because the peers have personal histories with drugs and hepatitis C, 

they can meet the addicted at eye level and without stigmatization and as Arud employees, they quickly 

find the right contact person for most medical problems. 

Patients like employees value their mediation.



To evaluate the project, the peers, in collaboration with the research

department of Arud, carry out a survey to measure the reaching of the target

group, their knowledge, as well as growth of knowledge and attention to

hepatitis C after 12 months. The survey is conducted online on a tablet.



Phase 1 Nov 18 - Jan 19

139 participants

100 (72%) male, 39 (28%) 

female

youngest < 18 years old, 

most 42 to 47 years old,

ten respondents 60 years or 

older.

Drug use:

- 122 (88%) already used 

heroin or other opioids,

- three quarters of them last 

month.

- 92 (66%) have ever 

injected an illegal 

substance,

- about half of them last 

month

- 1/3 never injected drugs 

(Zurich: 38, 36%; Basel: 9, 

27%)

Soscisurvey Questionnaire

http://bit.ly/umfrageoff

http://bit.ly/umfrageoff


Overall, respondents showed pretty good knowledge on HCV with the average level above the 

mean of the scale. According to self-report, 40 (29%) had HCV, of which 15 (38%) had not yet 

been treated, and their level of knowledge did not differ from those with treatment experience.



The first survey was conducted in Zurich, Berne and Basel, 

with Berne and Basel acting as the control group.

- In Berne, the Contact drug consumption room was 

visited, one of the first facilities of its kind in the world.

- In Basel two consumption rooms and one OAT centre.

- In Zurich three drug consumption rooms, one drug 

information center (DIZ) and two OAT centers (Arud). 

In Bern and Basel only surveys were conducted, while in 

Zurich there was an extensive awareness and consultancy 

programme offered by the peers over the last year.

A second round of the survey will soon be launched and it 

will be interesting to see whether there will be a difference in 

the increase in knowledge about hepatitis C in Zurich 

compared to the other two cities.



To empower the peers to use their own experiences to help other people in similar situations,

they are attending a training; the course was developed by Arud together with Pro Mente Sana -

a foundation advocating for people with mental illness - and the Zurich University of Applied

Sciences (ZHAW).

Topics that play a role in peer education are self-reflection, mindfulness, salutogenesis,

resilience, motivational interviewing, non-violent communication, supervision and intervision.



To document their 

work and the 

development of the 

project, peers produce 

videos in collaboration 

with Patientube, a 

platform for medical 

videos in which 

patients and doctors 

alike get their say.

http://www.youtube.com/watch?v=JkdhR_rbUac


The peers are members of the 

two most important patient 

organizations for hepatitis C in 

Switzerland, SHCV and the 

Positive Council and 

therefore are well connected in 

civil society. 

In addition, projects are carried 

out with Swiss Hepatitis, the 

national network against 

hepatitis. 

In September, 10'000 roses 

with hepatitis C information 

where distributed in five major 

train stations in the country.



Next Steps

Some patients do not want to get cured from hep C. We want to know why and find 

a way to reach them. We must learn to better explain the long term risks and help 

them overcome their fear of treatment. Our second survey examines this question. 

Because peers work in places where drugs are traded, they are exposed to an 

increased risk of resuming a problematic use. We have to give them the necessary 

support to deal with this. Among other things, we want to organise regular group 

discussions among peers with different experience horizons.

Testing for hep C antibodies reaches its limit over time. Many of our clients already 

know that they are positive and need a cheap and fast test for viral RNA. 



http://bit.ly/arudhcvp2p

https://facebook.com/hcvpeer

https://hepfree.ch

https://hepc.ch

https://www.patientube.com/de/category/diagnosen/hepatitis/hepatitis-c/

http://bit.ly/arudhcvp2p
https://facebook.com/hcvpeer
https://hepfree.ch
https://hepc.ch
https://www.patientube.com/de/category/diagnosen/hepatitis/hepatitis-c/


Sponsors of the Project

Swiss Federal Office of Public Health (FOPH), Gilead Switzerland, Abbvie, MSD, Fondation 

Sana, Hans and Gertrude Oetiker Foundation.

Thank you!

Oliver Wehrli oli.wehrli@hepc.ch


